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At the next scheduled action, the desired 
temperature will decrease.

The desired temp. will 
not change
The desired temp. 
will decrease

Fan coil

Water flow desired temp.

Lock icon

The desired temp. 
will increase

Radiator

The floor heating

Room desired temp.

HEAT mode

COOL mode

AUTO mode

Additional heat source

Electric pipe heat source

The compressor is activated
The pump I is activated

FREE

ECO mode
is activated

Holiday away
/home is activated

Silent mode
is activated

Prevent
freezing mode
is activated

Defrost mode
is activated

Fan coil Radiator The floor heating Domestic hot water

FREESmart grid

Free electricity

VALLEY PEAK

Valley electricity Peak electricity

Tank heater is activated

The solar energy is activated

Turn off
Turn on

Timer icon

Outdoor ambient temp.

WLAN icon

The disinfect
function is activated

Domestic hot water

DHW tank temp.

Error or protection icon

Weekly schedule icon

Smart grid icon

Additional heat source



DHW=domestic hot water
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PRESET TEMPERATURE

PRESET 
TEMP.

1/2

WEATHER 
TEMP. SET

ECO
MODE

NO. TIME TEMP.

1 00:00 25°C

2 00:00 25°C

3 00:00 25°C

SELECT

 TEMP.

 00:02  00:8 1 00:5 1  00:2100:8   00:32 

35°C  
25°C  



PRESET TEMPERATURE

PRESET 
TEMP.

WEATHER 
TEMP. SET

ECO
MODE

ON/OFF

ZONE1 C-MODE LOW TEMP. OFF

ZONE1 H-MODE LOW TEMP. OFF

ZONE2 C-MODE LOW TEMP. OFF

ZONE2 H-MODE LOW TEMP. OFF

PRESET TEMPERATURE

PRESET 
TEMP.

WEATHER 
TEMP. SET

ECO
MODE

ON/OFF

ZONE1 C-MODE LOW TEMP. ON

ZONE1 H-MODE LOW TEMP. OFF

ZONE2 C-MODE LOW TEMP. OFF

ZONE2 H-MODE LOW TEMP. OFF

Weather temp. set function is on.
Do you want to turn off it?

01-01-2018 23:59 13°

NO YES

CONFIRM



PRESET TEMPERATURE

PRESET 
TEMP.

WEATHER 
TEMP. SET

ECO
MODE

ON/OFF

ZONE1 C-MODE LOW TEMP. OFF

ZONE1 H-MODE LOW TEMP. OFF

ZONE2 C-MODE LOW TEMP. OFF

ZONE2 H-MODE LOW TEMP. OFF

PRESET TEMPERATURE

PRESET 
TEMP.

WEATHER 
TEMP. SET

ON/OFF

CURRENT STATE OFF

ECO TIMER OFF

START 08:00

END 19:00

ECO
MODE



6:00   6:30  7:00  7:30  8:00   8:30  9:00   9:30 

ON
OFF



SCHEDULE

WEEKLY
SCHEDULE

SCHEDULE
CHECK

CANCEL 
TIMER

TIMER

Timer 1 is useless.

Please check the timer setting
and temperature setting.

CONFIRM
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W

1:0
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SCHEDULE

WEEKLY
SCHEDULE

SCHEDULE
CHECK

TIMER CANCEL
TIMER

Do you want to cancel the

timer and weekly schedule?

NO YES

ENTER

7

7
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CHILD LOCK

UNLOCKCOOL/HEAT MODE ON/OFF

UNLOCKDHW TEMP. ADJUST

UNLOCKDHW MODE ON/OFF

UNLOCKCOOL/HEAT TEMP. ADJUST

LOCK/UNLOCK



SERVICE INFORMATION

ERROR
CODE

PARAMETER DISPLAYSERVICE 
CALL

PHONE NO.     0000000000000

MOBILE NO.     0000000000000

SERVICE INFORMATION

PARAMETER DISPLAYSERVICE
CALL

ERROR
CODE

E2 #00 14:10 01-01-2018

E2 #00 14:00 01-01-2018

E2 #00 13:50 01-01-2018

E2 #00 13:20 01-01-2018

ENTER

SERVICE INFORMATION 1/2

PARAMETER DISPLAYSERVICE
CALL

ERROR
CODE

E2 #00 14:10 01-01-2018

E2 #00 14:00 01-01-2018

E2 #00 13:50 01-01-2018

E2 #00 13:20 01-01-2018

ENTER

E2 communication fault between 
controller and indoor unit

Please contact your dealer.

01-01-2018 23:59 13°

CONFIRM #00

SERVICE INFORMATION 1/2

PARAMETER DISPLAYSERVICE
CALL

ERROR
CODE

ROOM SET TEMP. 26°C

MAIN SET TEMP. 55°C

TANK SET TEMP. 55°C

ROOM ACTUAL TEMP. 24°C



SERVICE INFORMATION 2/2

PARAMETER DISPLAYSERVICE
CALL

ERROR
CODE

MAIN ACTUAL TEMP. 26°C

TANK ACTUAL TEMP. 55°C

SMART GRID RUNNING TIME 0 Hrs

SERVICE INFORMATION 1/2

PARAMETER DISPLAYSERVICE
CALL

ERROR
CODE

TIME 12:30

DATE 08-08-2018

LANGUAGE EN

BACKLIGHT ON

ENTER

SERVICE INFORMATION 2/2

PARAMETER DISPLAYSERVICE
CALL

ERROR
CODE

SCREEN LOCK TIME 120 SEC

SMART GRID RUNNING TIME 2 Hrs

BUZZER ON

ON/OFF

OPERATION PARAMETER #01

OPERATION PARAMETER #01

OPERATION PARAMETER #01

OPERATION PARAMETER #01

OPERATION PARAMETER #01

ADDRESS 1/9

ADDRESS 2/9

ADDRESS 3/9

ADDRESS 4/9

ADDRESS 5/9

ONLINE UNITS NUMBER 1

OPERATE MODE COOL

SV1 STATE ON

SV2 STATE OFF

SV3 STATE OFF

PUMP_I ON

PUMP_O OFF

PUMP_C OFF

PUMP_S OFF

PUMP_D OFF

PIPE BACKUP HEATER OFF

TANK BACKUP HEATER ON

GAS BOILER OFF

T1 LEAVING WATER TEMP. 35°C

WATER FLOW 1.72m3/h

HEAT PUMP CAPACITY 11.52kW

POWER CONSUM 1000kWh

Ta ROOM TEMP. 25°C

T5 WATER TANK TEMP. 53°C

Tw2 CIRCUIT2 WATER TEMP. 35°C

T1S’ C1 CLI. CURVE TEMP. 35°C

T1S2’ C2 CLI. CURVE TEMP. 35°C

TW_O PLATE W-OUTLET TEMP. 35°C

TW_I PLATE W-INLET TEMP. 30°C

Tbt1 BUFFERTANK_UP TEMP. 35°C

Tbt2 BUFFERTANK_LOW TEMP. 35°C

Tsolar 25°C

IDU SOFTWARE 01-09-2019V01



OPERATION PARAMETER #01

ADDRESS 6/9

OPERATION PARAMETER #01

ADDRESS 7/9

OPERATION PARAMETER #01

ADDRESS 8/9

OPERATION PARAMETER #01

ADDRESS 9/9

ODU MODEL 6kW

COMP. CURRENT 12A

COMP. FREQUENCY 24Hz

COMP. RUN TIME 54 MIN

COMP. TOTAL RUN TIME 1000Hrs

EXPANSION VALVE 200P

FAN SPEED 600R/MIN

IDU TARGET FREQUENCY 46Hz

FREQUENCY LIMITED TYPE 5

SUPPLY VOLTAGE 230V

DC GENERATRIX VOLTAGE 420V

DC GENERATRIX CURRENT 18A

TW_O PLATE W-OUTLET TEMP. 35°C

TW_I PLATE W-INLET TEMP. 30°C

T2 PLATE F-OUT TEMP. 35°C

T2B PLATE F-IN TEMP. 35°C

Th COMP. SUCTION TEMP. 5°C

Tp COMP. DISCHARGE TEMP. 75°C

T3 OUTDOOR EXCHARGE TEMP. 5°C

T4 OUTDOOR AIR TEMP. 5°C

TF MODULE TEMP. 55°C

P1 COMP. PRESSURE 2300kPa

ODU SOFTWARE 01-09-2018V01

HMI SOFTWARE 01-09-2018V01

FOR SERVICEMAN

Please input password:

ENTER ADJUST

2 43

FOR SERVICEMAN

Active the setting and exit?

CONFIRM ADJUST

NO YES



DISINFECT

SILENT MODE
HOLIDAY AWAY
HOLIDAY HOME

DISPLAY



DHW MODE SETTING
COOL MODE SETTING
HEAT MODE SETTING
AUTO MODE SETTING
TEMP. TYPE SETTING
ROOM THERMOSTAT
OTHER HEATING SOURCE
HOLIDAY AWAY SETTING
SERVICE CALL
RESTORE FACTORY SETTINGS
TEST RUN
SPECIAL FUNCTION
AUTO RESTART
POWER INPUT LIMITATION
INPUT DEFINE
CASCADE SET
HMI ADDRESS SET

*  see next menu structure



1) DHW MODE SETTING

1) DHW MODE SETTING

2) COOL MODE SETTING

2) COOL MODE SETTING

3) HEAT MODE SETTING

3) HEAT MODE SETTING

4) AUTO MODE SETTING
4) AUTO MODE SETTING



5) TEMP. TYPE SETTING

5) TEMP. TYPE SETTING

6) ROOM THERMOSTAT
6) ROOM THERMOSTAT

7) OTHER HEATING 
SOURCE

7) OTHER HEATING SOURCE

8) HOLIDAY AWAY 
SETTING

8) HOLIDAY AWAY SETTING

9) SERVICE CALL
9) SERVICE CALL

10) RESTORE FACTORY 
SETTINGS 10) RESTORE FACTORY SETTINGS

11) TEST RUN 11) TEST RUN
12) SPECIAL FUNCTION 12) SPECIAL FUNCTION

13) AUTO RESTART
13) AUTO RESTART

14) POWER INPUT 
LIMITATION

14) POWER INPUT LIMITATION

15) INPUT DEFINE (M1M2)

15) INPUT DEFINE (M1M2)

16) CASCADE SET

16) CASCADE SET

17) HMI ADDRESS SET

17) HMI ADDRESS SET







T4H1 T4H2

T1S (T1S2)

T4

T1SETH   1

T1SETH   2



T4C1 T4C2

T1S (T1S2)

T4

T1SETC1

T1SETC2







Riello S.p.A.

Poiché l’Azienda è costantemente impegnata nel continuo perfezionamento di tutta la sua produzione, le caratteristiche 
estetiche e dimensionali, i dati tecnici, gli equipaggiamenti e gli accessori, possono essere soggetti a variazione.

In order to improve its products, our company reserves the right to modify the characteristics and information contained in this
manual at any time and without prior notice. Consumers statutory rights are not aected.
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